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Training Service

Description
Operational training service designhed to enable customer
personnel to safely and efficiently operate the equipment in

accordance with recommended procedures and best practices.

Scope of Service

e Basic operational training for designated customer users,

including:
1.General machine operation
2.Start-up and shutdown procedures
3.Standard operation
4. Best practices for use and safety

¢ Q&A support during the initial usage phase
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Service Exclusions

Advanced maintenance or programming training
Process engineering or production optimization
Development of product-specific processes or recipes

Custom training beyond standard operational scope

Key Points / Commercial Conditions

Number of participants limited depending on machine type and
must be defined in advance

Training language and documentation must be agreed
beforehand

Training duration defined according to scope and equipment type
Additional sessions or extensions may be charged separately
Customer must ensure availability of trained personnel during
scheduled sessions

Any delays caused by the customer may be considered billable

time
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